Erlanger Pet Resort & Day Spa Veterinary Care Warranty Program
Warranty Certificate
Pet Owner______________________________    Pet’s Name______________________ 
Account Number: ____________

Expiration Date__________ (up to 5 days after the last day boarded)

Check In Date & Time______________   Check Out Day & Time______________
Fee Per Pet: $13.20    Maximum Coverage $1,000.00
The Erlanger Pet Resort & Day Spa Warranty Program offers you, our valued clients, a peace of mind. You can be reassured your pet will receive timely, professional veterinary care, should the need arise, at no additional cost to you.

In consideration for the payment of the warranty fee and subject to the exceptions, conditions, and limitations listed below. The Erlanger Pet Resort & Day Spa will pay for veterinary care, provided only by ERLANGER VETERINARY HOSPITAL for the care or treatment of the boarded pet(s) listed above for any sickness or injury of the pet(s) ASSOCIATED WITH BOARDING at the Erlanger Pet Resort & Day Spa, up to the maximum listed above.

AGREED AND ACCEPTED____________________ (PET OWNER)

DECLINED WARRANTY____________________ (PET OWNER)

AUTHORIZED BY____________________ (RESORT REPRESENTATIVE)
As with most warranty programs, there are exceptions to this coverage the program does not cover the following:

· Pre-existing health conditions.
· Anterior cruciate injuries.
· Injury, illness or death when pets boarded together at the owners request and have taken action against one another.
· Broken teeth due to kenneling 
· Gastric Torsion Dilation Syndrome

* Not applicable to patients with Diabetes Mellitus

** Erlanger Pet Resort reserves the right to deny covering the cost of conditions/disorders that the doctors of Erlanger Veterinary Hospital determine to be unrelated to boarding. 

